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REPORT FROM THE CHAIR
Flexibility and Fortitude
The year 2020-2021 continued as the previous year ended
– within the limitations and occasional freedoms of living
and working during a global pandemic.
One of the effects of Covid-19 was to increase our use of
and reliance on technology, aware of the potential danger
that those who couldn’t adjust to it could be left behind.
The Basement Project, like many other charities and
businesses, was “in at the deep end” in March 2020.
The trustees adopted a new working from home policy, added a webchat facility to the
website, and support workers found ways of working and supporting clients online and by
telephone. When lockdown eased at times, they were also able to walk alongside people –
literally – and enjoy the fresh air. This was particularly helpful in terms of everyone’s mental
health and wellbeing.
We were grateful to receive grants and support to help with the purchase of devices that
enabled staff to work from home and continue to communicate regularly with clients, each
other, and other agencies. Our foodbank received support, not only from regular donors, but
also from local organisations that recognised the increased need for help with living costs.
Together with partner charities in the area, we also received a Defra grant to support
foodbank purchases. We are grateful for their confidence in us to put financial and practical
resources to good use.
The Board of Trustees
Several trustees who were founding members have served on the Board since North
Worcestershire Basement Projects started. The charity’s success owes a great deal to their
initiative-taking, commitment and perseverance. I thank them all for this.
Although the Charity Commission states that there are no set limits to the length of service
other than the charity’s own governing document, the Board recognises the charity standard
that trustees serve no more than nine years in total. Our governing document does not place
a limit on the term of service, but we intend to move towards adopting this practice. We
recognise that there is a wealth of experience and knowledge in our Board of Trustees
which we do not want to lose. We undertake a regular skills audit in order to ensure a good
balance of skills is represented. Occasionally, we buy in specific skills to help with a
particular question or situation. As Chair of the Board, I am already confident that we
practise good governance. However, we have decided that, when a trustee retires, we will
now recruit new trustees with a maximum term of service of nine years. We shall also work
towards a ‘staggered’ recruitment and retirement of trustees over time when existing
trustees decide to step down.
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Looking ahead
Despite holding a successful AGM in 2020 using Zoom, we decided to postpone this year’s
AGM until a time when we could meet in person. Due to this, I can report additional news
and offer thanks to two individuals.
On behalf of the Board of Trustees, I would like to thank Christine Lewis who has decided to
retire as Trustee in October 2021. Christine was one of the organisation’s founding members
and will be missed from the Advertising, Marketing and Publicity Sub-committee as well as
from the Board itself. We have benefitted from her integrity, reason, kindness, and practical
and selfless commitment. We shall miss her contribution greatly.
In our next financial year, we shall also say “goodbye” to our Chief Executive Officer, Jackie
Hooper, who retires in October. Jackie was an excellent Operations Manager before we
decided to create the post of CEO for an organisation that had grown in scope, service
provision and number of employees. Jackie was also a founding member of The Basement
and has seen the charity mature into a service provider that is trusted by clients, funders,
and service commissioners. We thank Jackie for her guidance, ideas, and support. Jackie
leaves the charity well poised to face future challenges with an excellent staff team, a
commitment to partnership working, and a bank balance that supports our core services and
occasional one-off pieces of work.
At the time of writing, we are part way through recruiting successors for Christine and
Jackie. We wish them both well and thank them for their massive contributions over many
years. Thank you both!

Lindsay Peniston

August 2021
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REPORT FROM THE CHIEF EXECUTIVE OFFICER

There is no denying that it has been a challenging twelve
months and we have all had to adapt to the changes we
have needed to make. The move from face to face working
to being virtual took time to feel completely comfortable
and I am extremely proud that as an organisation and
with the hard work, dedication, and determination of an
exceptionally innovative and supportive staff team, and
the backing of our board, we operated ‘as near normal as
possible’ under the circumstances.
Before the lockdown we had used Facebook Messenger and WhatsApp to message and keep in
touch with clients, however, we had always advocated for and encouraged face to face work,
believing it was the best way to get to know the young person and their situation. Lockdown
forced us to respond differently. As the pandemic closed everything down, within days we were
fully operational virtually, and had set up further virtual platforms for people to keep in touch
with us.
Initially we were concerned young people would be reluctant to engage with us virtually, and
for a few this was the case, but with the realisation that this was the only way we could
continue to support them, it soon became acceptable to them. As the majority of our clients are
vulnerable, we were able to do ‘doorstep’ welfare checks (observing social distancing rules) and
started ‘walk and talk’ sessions as soon as this was permitted.
Food shortages in the shops at the start of the pandemic saw many of our clients struggling to
find the low-cost budget items they rely on, and despite the £20-per-week uplift to Universal
Credit in April 2020, overall, this year we saw a 50% increase in requests for food parcels.
Rising food prices, loss of employment and waiting for benefit payments left many young
people reliant on food parcels to survive. Fortunately, we were able to apply for Covid
emergency funding from the National Lottery, (in partnership with Newstarts and Bromsgrove
and Redditch Network), and with help from both the County and District Councils, plus
exceptional donations from local people, we were able to meet this demand. These grants
meant we were able to provide larger parcels and include fresh and frozen foods such as eggs,
milk, cheese, fish, meat, fruit, and vegetables.
In August we sent out a survey to try and establish the issues our clients were facing due to the
pandemic and how they felt we had supported them. In January we took another survey and
almost double the number of young people responded to than the previous one. A comparison
of the results showed that in 2020 the main concern for the future was around Mental Health
(50%) with Money/ having enough food, coming second (almost 34%). In January 2021 this had
changed slightly with concerns around Money coming top (43.5%) and Mental Health coming
second (39.1%)
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When asked what had worked well for them, the replies were varied but with many
similarities saying; regular contact from the support worker, being able to get help from our
food bank, and face to face meetings were important. When asked what they missed, again
there were similarities with young people saying face to face contact, home visits, and time
with their support worker. The ‘best bits’ were getting the help, seeing their support worker,
and keeping in contact. When asked what could be done better, a couple answered from a
personal perspective saying they ‘should have listened more / learned from their mistakes’,
and ‘working on my mental health’. From an organisational perspective there were no
constructive comments for us to action, with the rest of the answers stating that nothing
could be improved. However, the survey showed that although young people have engaged
virtually, what they really value is the face-to-face contact and interaction with a support
worker. This was particularly relevant for those who felt isolated, with no close family or
friends and with poor mental health.
Over the year we used social media to keep young people informed of ‘self-help’ activities
they could do and services they could engage with to try and address these issues. We
arranged several virtual events, including a Poetry Competition in July and in August we did
the first Covid Feedback questionnaire. In October we worked in partnership with several
other local organisations and provided 30 of our clients and their families with a ‘carpet’
picnic, with activity packs for the children, which we repeated in December after receiving
very positive feedback. Also, in October we had a Halloween themed drawing competition
for all ages. In December, again in partnership with other local organisations, we provided
over 150 Christmas hampers, and 160 Christmas dinners to the local community. We were
also able to provide all our clients and their children with several Christmas gifts due to the
generosity of local people. In January we did the second questionnaire, in February we
provided another ‘carpet’ picnic and in March we produced and delivered 29 Pamper Packs
to our female clients to celebrate International Women’s Day.
There is little doubt that the pandemic has had an impact on all of us, but it has been widely
reported that the impact on both mental health and employment for young people is a
major concern. A recent report produced by Centrepoint stated that one of the indications
that young people have been hit the hardest is the huge increase in 16–24-year-olds
claiming benefits but also that young people’s employment opportunities will be affected by
the hit to the service and hospitality industries. This in turn impacts on mental health and
along with other factors such as lack of social interaction with peers and others, there will
be some challenging times ahead for our client group.
One of the good things to come from the pandemic is the partnership working that has
enabled us to reach so many more people needing help within the community and in
particular the development of the Support Bromsgrove partnership. It has been amazing
what we have achieved by working together.
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Keeping our funders regularly updated with how we had adapted our service delivery
enabled us to keep operating a full service to young people and ensured all the staff team
remained employed over the year, with only one employee taking a short spell on furlough
leave due to childcare issues. As more training was offered virtually, staff have also been
able to access a variety of training opportunities, both individually and as a team, for
personal and professional development. Regular information sessions from the various
national organisations of which we are members, helped to keep us aware of the changes in
legislation that affect our work and offered regular support sessions that have been
invaluable over the last year. We are also grateful to the local community who continue to
support us, because who knows what challenges the new year will bring.

Jackie Hooper

August 2021
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REPORT FROM THE FINANCE AND ADMIN MANAGER
The beginning of the last financial year saw us
entering the first lockdown due to Covid-19 in the
belief that it would be over very soon and that our
face-to-face support would resume. However,
nobody expected the situation to continue well into
2021, not knowing if or when life would return to
normal.
The concerns raised throughout the year have been
primarily how to continue to support the young
people who rely on the service we provide, but also
that we can continue to perform the services that
we are contracted to perform under our funding
contracts.
It is pleasing to say that the staff all pulled together and found new and interesting ways of
working to continue to both support clients and maintain our contractual duties. Although
face to face support has had to cease, online ‘drop ins’ and virtual support via telephone and
video calls have been used to stay in touch.
As a result, our funders appear happy with what the project have been doing and funding
has continued. This has meant that once again the project has remained in a financially
strong position, especially as we were awarded 3 years funding from Garfield Weston
Foundation for the general running costs of the project, along with 1 year’s funding from
both the Albert Hunt Trust and the Eveson Foundation. The drop in continues to be
supported by the Community Lottery Fund and Bromsgrove District Council, whilst the
floating support service continues to be supported with funding from Worcestershire
Children’s First, which is part of our consortium (with us as the lead organisation along with
Redditch Nightstop) who support 16- to 21-year-olds (up to the age of 25 for care leavers)
throughout the whole of the Worcestershire area. The floating support service is also
supported by Lloyds Foundation and Bromsgrove District Council to cover the support of
young people who fall outside of the age range covered by Worcester Children’s First up to
the age of 25 years old.
We continue to receive funding from the Help through Crisis Fund, to employ a part time
Youth Support Worker to work at the Youth Hub in Kidderminster, known as Axis. The Hub is
a one stop shop designed to give advice to young people in crisis and is staffed by
experienced youth workers. However, during the past year, the Hub has been closed for
face-to-face support, and workers have been working virtually. During this time our part
time worker helped with the food bank at the project, along with our temporary food bank
manager Ann, who has been funded by the Community Lottery Covid Emergency Fund for 6
months due to an increased demand for food parcels. This fund also covered the purchase of
fresh, frozen and store cupboard food for us to distribute.
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Harvest and Christmas this year have been quieter than usual due to the risk of spreading
the virus, but surprisingly we still received a good amount of donations. These combined
with the food we had been donated throughout the year, and food we have been able to
purchase from grants from funders, have enabled the project to keep the food stores
continually stocked up and running. This year we have provided 492 food parcels to young
people and young families. This is a huge increase, showing the need of the local
community during the pandemic and lockdown restrictions.
We are extremely grateful to our funders, and businesses, schools, churches, and the local
community for their donations this year, which have been amazing. The generosity we have
seen has been heart-warming.
Whilst support for the Basement Project usually comes in the form of financial, food and
toiletry donations, it can come in other forms. For example, this year we could not have
managed without the use of a storage room provided by Vinci Construction free of charge
for food storage. We have also received the usual support from Curo Chartered Accountants,
who run our payroll for us free of charge every month and audit our end of year accounts.
This year, we have supported 220 individual clients, predominantly via virtual means or by
providing food parcels. Again, this is a huge increase on last year, which is likely to be due
to the impact of the Covid-19 pandemic. Whilst some of these clients only need a one-off
support session, most will need ongoing and more in-depth support to deal with the
complex issues that they face. For example, this year the project has been dealing with 79
clients who have disclosed mental health issues, however it is believed that this figure is
likely to be much higher.
As part of my role, I am involved with several groups that meet regularly to discuss the
running of the project. The Governance Group meet to discuss and review our policies and
procedures on a regular basis. This year has seen many policies looked at to see if they
comply with home working, and the introduction of the Homeworking Policy. The
Advertising and Marketing Group meet regularly to discuss the promotion of the charity. We
now have our Community Fundraiser, Kelly, who is doing an excellent job, however, I am
often the first point of call for enquiries and information. I also take information from people
wishing to receive our quarterly newsletter, which is put together by one of our trustees,
Dave Morgan and distributed by our Community Fundraiser.
As Finance and Admin Manager, the main group I am part of is the Finance and Business
Group who meet every month to review the monthly accounts, our financial position, and
our financial policies and procedures. The budget this year was put together by John Perks,
our Treasurer, and shows that our financial position is still strong due to the reserves we
have built up to cover any short-term shortages.

Sarah Yates

August 2021
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Income and Expenditure 2020-2021
The income and expenditure for the financial year 2020-2021 has been presented as Pie
Charts below.
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REPORT FROM THE COMMUNITY FUNDRAISER
Looking back through my diary over the past year,
it was sad to see all the events and meetings that
had to be crossed out due to lockdown restrictions,
as a large part of my role is usually spent out in the
community talking to schools, organisations, and
businesses about how they can support the work we
do here at The Basement Project. I then read
through the report I wrote last year and realised
that although Covid 19 has completely changed the
fundraising landscape, there have been lots of
positive aspects to an overall challenging year.
Last year I reported that our online donations had reached £6,000, and that we were over
the moon with this. This year, before settling down to write this report, I checked in on the
current total. I then had to blink and double check again. Online donations to the Basement
Project now total £19,435, just 12 months later. When added to the total of offline
donations, the total we have received from the local community in the last 12 months has
been £52,120.80, with an additional £2,359.15 claimed in Gift Aid. It is clear to see that this
has been a phenomenal year of support for The Basement Project.
This huge increase is due to the amazing support of the local community during what has
been a very difficult year for everyone, and I want to extend my thanks to every single
person, organisation and business who has supported us. This level of support has meant
that we have been able to provide young people with carpets, whitegoods, furniture, and
energy vouchers, to name just a few of the things needed when first setting up a young
person in a tenancy. Young mums have been provided with prams, stair gates and other
essential items, and we have been able to top up food parcels with fresh and frozen
groceries, as your donations have enabled us to go on weekly shops to top up our fridges
and freezers.
The increase in online support reflects the changes we have all seen to the way we live and
work; everything has moved online. For our small staff team, this meant that we had to
completely change the way we work, and consequently, were forced to upgrade our
technology. We were successful in applying to Western Power’s Community Matter’s Fund
which enabled us to update our laptops to ones with webcams and headsets. This meant
that our support workers could continue to support their clients while working from home.
Clients have said how they missed the face-to-face contact but were glad to be able to talk
to their support workers via video call. We also set up a new Web Chat service via our
website which we continue to staff Monday to Friday between 11am and 4pm. Thank you to
Lindsay Peniston for the technical support with this. It has definitely been a learning curve,
but it has been great to be able to offer young people another way of contacting us when
face to face meetings were no longer possible.
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With fundraising events no longer a possibility, and face to face visits cancelled, I turned my
attention to applying for small pots of money from a range of foundations. In addition to the
Western Power Funding, we successfully applied to Worcestershire Community Foundation
and the Clothesworkers Fund. This additional money enabled us to purchase three tablets,
new mobile phones, and a better broadband service, which all helped immensely with
moving our services online. The three tablets meant that our floating support workers could
access the internet during ‘walk and talk’ sessions with their clients in local parks, so that
benefit claims and job searches could be made remotely. When restrictions eased a little
and we were able to open the office with a minimum of two staff members, funding from
Tesco’s Bags for Help scheme meant that we could purchase PPE and work in a Covid secure
way.
In addition to applying for these pots of funding, I have been working to increase our social
media presence to spread the word about what we do, but also to maintain a connection
with the local community. This has worked well and linked successfully with several online
fundraising campaigns. We ran the first campaign on Giving Tuesday in May 2020, and the
local community stepped up to the challenge by raising over £1,000 in 24 hours for our
Pounds for Parcels campaign. This meant we could supply an extra 40 food parcels to local
young people in crisis.
Due to the success of the Giving Tuesday campaign, we had high hopes for The Big Give
Christmas Challenge in December, which was also an online campaign. We received pledges
of support from local businesses and linked the campaign to the launch of a film produced
for us by the Stories for Change Team, funded by the Lloyds Foundation. The film allowed
one of our previous clients to tell her story of homelessness, raising awareness of the issues
local young people face and the work we do to support them. Yet again, the local
community and businesses rose to the challenge, and we raised over £4,000 over seven
days. This money was used to supply food hampers to young people in crisis over the
Christmas period, and to top up young people's gas and electricity if they were facing
financial hardship and were at risk of falling into arrears with their utility bills.
Looking to the future, face to face meetings are slowly starting to filter through into the
diary. I am hoping that once again, I will be out about in the community, meeting some
amazing people and spreading the word about the work we do with local young people in
crisis.

Kelly Turner

August 2021
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REPORT FROM THE SENIOR SUPPORT WORKER

I ended my report last year with an assurance that the aim of
the Basement Project would be, despite Covid, to continue
providing the young people we support with the very best
service we could. Well, here we are a year later, and I am very
pleased to report we have absolutely fulfilled that aim. Despite
the many obstacles we and many others have had to overcome
in adapting to a new way of working, our team have achieved
many great outcomes over this past year.
From accessing housing for vulnerable young people, supporting their mental health, being
a reassuring voice when they felt they could not go on, attending Child Protection meetings,
sorting out utilities, providing food parcels, making online budget cooking videos and
having an art in the park session (socially distanced of course) our clients are continued to
be supported in a holistic way, always having their best interests at the core of our work.
It was while I was working from home that I started to consider how many hours of unseen
work we do on behalf of our clients. This was because of the way our support has had to
adapt due to lockdown. We have spent increased hours on the phone, penning emails, filling
out forms and attending on-line meetings on behalf of clients. This work pre Covid took less
time due to our clients being with us during their support sessions. For example, calling a
utility company with your client sat next to you means they are immediately available to
give their verbal permission for the company to speak to you. Introduce lockdown and that
simple task becomes phone calls, emails, and a request from the company for a letter of
permission which needs to be signed by your client. So then add in a walk and talk session
just so you can get that signature from your client!
I decided to look at this more closely by taking a current clients file as an example. I added
up the number of hours of admin, meetings, phone calls, emails, report writing, referrals,
funding applications, partnership working with other agencies. etc, etc we have done on her
behalf over the last 12 months, and this is shown over the page.
As time consuming as some of this work can be, it is of course imperative in giving our
clients the best opportunities, solutions, and choices so that they feel empowered and in
turn can make informed decisions about their futures.

Marina Price

August 2021
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Our support workers thoughts and feelings

Well, what a bizarre 12 months that was! A global pandemic has changed the way we think,
feel, and react to life in general, faced with so many different challenges to navigate. As a
team we have been emotionally, physically, and mentally challenged, but despite this we
are proud to have achieved some great outcomes for the young people we support.
Following the announcement in March 2020 of a national lockdown we adapted very quickly
to ensure our service would not be compromised. Changing our usual ways of working we
learnt how to use Zoom and Teams for our team and staff meetings, training sessions and
meetings with other agencies. For some team members this was initially difficult to adapt to
and made them feel uncomfortable and anxious but very quickly this way of working
became our new ‘normal’
As a team we were determined to continue delivering regular and crisis support not only to
our clients but anyone who needed our help due to Covid. Many people over our age range
have approached us for support with food parcels and other issues over the last year. We
were happy to help and did this from the project and virtually via telephone calls, video
calls, through our social media platforms and socially distanced ‘walk and talk’ sessions. We
could not have achieved all of this without the ongoing support from our management and
Directors, being a well organised team, our funders, clients, partnership agencies and the
public so a huge thank you to you all!
As support workers a large part of our support is done by seeing our clients face to face. We
gain so much insight into how they are feeling emotionally and physically from visiting
them at home and when they attend our Drop-In service that this was the biggest challenge
of all for both us and our clients. Keeping in regular contact with them became even more of
a priority as for many the imposed isolation from family and friends impacted heavily on
their mental health. We are all really looking forward to resuming face to face work both in
our Drop-In and visiting clients in their homes.

The Basement Project Team
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AXIS YOUTH HUB
a partnership between Wyre Forest Nightstop (lead),

KDYT, Our Way and The Basement Project

Our year started well with a steady stream of referrals, and we successfully helped our
clients with homelessness issues, referred them for food parcels, organised counselling
sessions, arranged employment advice sessions and social gatherings.
In addition, we offered ‘walk and talks’ plus provided a drop-in centre from 12.30 to 3.30 on
Monday, Wednesday, Thursday and Friday.
Unfortunately, all this changed from March 12th, 2020, and we had to adapt very quickly to
working from home. We set up a Drop-in live chat service and the Axis contact numbers
were advertised on social media platforms and forwarded to outside agencies advising them
we were still available to work with young people. We completed regular welfare checks
with all our clients via phone calls and virtual meetings and when lock down eased we were
once again able to meet our clients, outside. Throughout the initial lockdown we continued
to receive referrals from varying sources and clients were signposted to relevant agencies.
We returned to work in September 2020 and remained open till New Year when another
lockdown was once again enforced. We are now back open and ready to support any young
people who are struggling or are in crisis.

Jackie Castrell

August 2021
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STATISTICS
Over the last 12 months 220 young people have accessed our services.
The age range the Project serves is up to 25 years. However, we never turn anyone away
without offering them help and signposting them onto other services. This last year 33 of the
young people we saw were under the age of 18, predominately due to our Mediation work. 51
people were over the age of 25, however this was due to the fact that several existing clients
are now over our age range, but we are continuing support for a little longer to ensure they
are completely ready for living independently. Further, during the past year some older clients
have returned for help and support due to the impact of Covid-19.
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CASE STUDIES
Hannah’s story
Hannah a pregnant 20-year-old female approached the Basement in late 2020 for support
around housing. Hannah had fled a domestically abusive relationship, which had resulted in
her becoming homeless. She had to move area for her own safety and was placed in a
hostel. Living there had a negative impact on her mental-health and as a result she left and
started sofa-surfing. I assessed Hannah’s situation, applied for social housing, and urgently
collated all the information they required. In addition, I worked closely with health
professionals and BDHT in assessing suitable accommodation for her.
Hannah was successfully awarded Gold Plus banding for her housing and has since moved
into her new home and become a new Mum. I applied for funding for a carpet and cooker
from a pot of Covid crisis money we had been awarded to assist clients experiencing
financial difficulties and this bid was successful. I will continue to support Hannah and
enable her to access the correct financial and emotional support she will need to maintain
her tenancy.
Barb
Cariad’s Story
I began to support Cariad a month before the first lockdown in 2020. Cariad and I have been
able to keep in regular touch over three lockdowns, thanks to technology. In the past year,
Cariad has faced anti-social behaviour from neighbours, mental health setbacks and
problems with her physical health – as well as living though a pandemic. I have been able
to support her through these life experiences via regular telephone calls, video calls and
when she is well enough, with ‘walk and talk’ sessions.
Most recently, I helped Cariad to apply for Personal Independence Payment (PIP). I
requested to be on the line for the telephone assessment as per Cariad’s wishes. I provided
moral support and reminded Cariad of the day-to-day struggles she experiences because of
her conditions, in order that she could explain these in detail to the assessor. Cariad was
pleased to hear that she has been awarded PIP for both care and mobility needs, which is
already proving to be a massive help in her life. The receipt of this benefit may also help her
in future if she needs to move to a more accessible property due to her physical health
needs. Cariad is currently happy and well and looking forward to Basement staff being able
to home visit properly again.
Sadie
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OUR IMPACT

I want to make a list of all the things
Client Feedback
you have done for me,
so my LAC Worker can see all you have done.
I wouldn’t be here if it wasn’t for you.
Never known a
service
to be so kind
and supportive.

I think the help with food parcels
and the help received over video cam
and phone calls has been great.
All the help I've needed I've manged to get
without a face to face meeting.

I just wanted to say
thank you
for being there.
It was in such a dark time
& I am doing really well now

You always go that extra mile.
I know it’s your job,
but you go above and beyond.
Thankyou
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They're always helpful even if
they don't have the tools for
the job they can still show
you people to help and
other options that can
help or support you.

Thank you for supporting
us through previous
mediation. Covid 19
Lockdown is going
to be an anxious and
trying time.

OUR IMPACT

Client Feedback

Thank you for all
your help, can’t tell
you how much I
appreciate it, so
thank you.

I've had a lot of support
from this service and
couldn't thank them
enough for their
amazing help.
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In July 2020 we ran a poetry competition amongst our clients on how Covid-19 and
lockdown was making them feel. Here is the winner's entry.

24| ANNUAL REPORT 2021

OUR IMPACT

Raising Wellbeing

Carpet picnics

Staff shared pictures of their
pets

Walk and Talk support sessions

Pamper packs
for
International Women's
Day
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OUR IMPACT

Burcot Grange
sponsored walk

Engaging the Community

Donations of Easter Eggs
for our clients children

Food donations have
continued throughout
lockdown

Our storage room
provided free of
charge by Vinci
Construction

Anne Walton donating gifts of soft toys
for Easter. Ann has now passed away.

Chandler's Court
Brave the Shave

Christmas gifts for
our clients and
their families

For more news stories, visit our website
and sign up to our quarterly newsletter.
www.bromsgrovebasementproject.org.uk
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THANK YOU
We at the Basement Project, would like to say a big
Thank You
to the following for all their help and support:
For financial grants we are indebted to
(in alphabetic order):
Albert Hunt Trust
Bromsgrove District Council
Eveson Trust
Garfield Weston Foundation
Help Through Crisis
Lloyds Bank Foundation
National Lottery Community Fund
Tesco
The Clothes Workers Foundation
Worcestershire Children’s First
Vinci Construction
Thank you also to the private individuals who have given us donations over the years –
they are very much appreciated.
We would also like to thank all the people who give their time, as volunteers, all those
individuals, churches, schools and youth groups and other organisations who donate money, food and sundry items for
our food bank, and for the organisations that have supported us with
assistance or help that wasn’t a specific cash donation or grant but without
whose help we would not be where we are today.
1st Alvechurch
Alina Homecare
Amazon
A-Plan Insurance
Asda
Aspire Partnership
Bayley's of Bromsgrove
Bromsgrove District Housing Trust
Bluwave
Broadstreet DIY
Bromsgrove Cobblers
Bromsgrove Field Hire
Bromsgrove Liberal Democrats
Bromsgrove Lions
Bromsgrove and Redditch NHS Retirement Followship
Bromsgrove Rotary
Bumble Hole Eggs
Burcot Grange Care Home
Chandlers Court
Charities Trust
Cupitts
Development Design
Intertech
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THANK YOU
Jukes Insurance
MacDonald's Surfacing
Moyola Charity
National Fleet
Natural Nails
Natures Intention
Old Bromsgrove Masonic Lodge
Ollie’s Eatery
Pinfields
Sainsbury's Local, Bromsgrove
Sam Turner Contracting
Shawline
Slug and Lettuce
Sonny’s Fryer
The Motorhome Depot
The Provincial Grand Lodge
West Bromwich Building Society
United Charities
Vinci Construction
Waitrose
Xandor
Ye Olde Black Cross

We would also like to thank the following local businesses and organisations for
providing their support in other ways during the last 12 months
(in alphabetical order):
Asda, Bromsgrove
Bromsgrove Printing
Curo
Chartered Accountants
Heart of Worcestershire College
Morrison’s, Bromsgrove
One Stop, Catshill
Sainsbury’s Local, Bromsgrove
Tesco, Bromsgrove
Vinci Construction
Waitrose, Bromsgrove
We Clean Commercial and Contract Cleaning Services
Ye Olde Black Cross
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"Our vision is to facilitate young people's

independence, living skills and confidence in

overcoming disadvantages, marginalisation,

homelessness and other challenges to achieve their

aspirations, live responsibly with self reliance and

involvement in their local communities."

Email: info@basementproject.org.uk
Website: www.bromsgrovebasementproject.org.uk
Facebook: https://www.facebook.com/NorthWorcestershireBasementProjects
Twitter: https://www.twitter.com@BasementB61
Instagram: https://www.instagram.com/basementb61
REGISTERED ADDRESS:
North Worcestershire Basement Projects
Hanover House, 1 Hanover Street, Bromsgrove B61 7JH
Telephone: 01527 832993
Registered Charity Number: 1106209

Company Number: 5230659

